ORGANIC CHANGES
PURCHASE OF SERVICE PACKAGES CONTRACT

ELEMENTAL PACKAGES: (please check one)
Metal Package (5 points) __ Wood Package (5 points) ___ Earth Package (5 points) ____
Water package (5 points) ____ Fire Package (10 points) ____ Promotional Package ( points)

POINTS:

Packages offer the client(s) between 3 and 10 services/ treatments for one low price. Each service/ treatment is
calculated as 1 point and this includes any service or treatment offered within the corresponding package.(permanent
makeup retouches are also counted as 1 point when done as part of a package).

RULES:
Packages can be shared with up to 2 other people for a maximum of 3 clients per package.

All points are redeemable through scheduled appointments. The length of the appointment is determined by the
service or treatment the customer wishes to have done. (note that if the client is late to the appointment, Organic
Changes withholds the right to deduct this time from the scheduled appointment or the client can choose to
reschedule for a later date).

A $35 fee will be applied if the client is unable to make the appointment and does not give at least a 2 hour notice
prior to the scheduled appointment time.

PAYMENTS:

The client(s) can choose to pay the full amount of the package up front or can make 2 partial payments equal to half
the cost of the package. The first payment must be made on the date the package is being purchased. The full
remaining balance must be paid at the time of the client’'s next appointment(typically one month after the initial
treatment).

REFUND POLICY:
Payments are non-refundable.

In the event a partial payment has been made and the client is unable or unwilling to finish paying the full amount of
the package, the regular price of the service(s) or treatment(s) completed will be deducted from the amount the
customer has already paid. The remaining balance will then be applied towards any other service or treatment the
client wishes to have done. (balance can not be applied toward any products).

Services or treatments paid for with this remaining balance are charged at regular price and do not qualify for any
special promotions or discounts that might be currently running for the week or month.

EXPIRATION:
Points must be redeemed within one year of the package purchase date. Any remaining unused points will be lost
and additional services or treatments will be charged separately.
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